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State Insurance Department HIPAA Contacts 
 
 

Alabama 
Consumer Services 

Alabama Department of Insurance 
P.O. Box 303351 

Montgomery, Alabama 36130-3351 
(334) 241-4141  

 
Alaska 

Katie Campbell  
Alaska Division of Insurance 

Dept. of Commerce & Economic Development  
P.O. Box 110805 

Juneau, AK 99811-0805  
(907) 465-2515; Fax (907) 465-3422  

 
American Samoa 

Office of the Governor  
American Samoa Government  

Pago Pago, American Samoa 96799 
011-684-633-4116; Fax 011-684-633-2269   

 
Arizona 

Arizona Department of Insurance  
2910 North 44th Street, Suite 210  

Phoenix, Arizona 85018-7256 
(602) 912-8444/1(800) 325-2548; Fax (602) 954-7008 

 
Arkansas 
Sara Farris 

Arkansas Department of Insurance  
1200 West 3rd Street  

Little Rock, Arkansas 72201-1904  
(501) 371-2600; Fax (501) 371-2629 

 
California 

California Department of Insurance  
Consumer Communications Bureau 

300 South Spring Street, South Tower 
Los Angeles, California   90013 

Consumers Hotline 1-800-927-4357 (or 213-897-8921 out-of-state) 
(916) 492-3500; Fax (916) 445-5289 
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Colorado 
Consumer Information 

Colorado Division of Insurance 
1560 Broadway, Suite 850  
Denver, Colorado 80202 

(303) 894-7490/1(800) 930-3745; Fax (303) 894-7455  
 

Connecticut 
Beth Cook 

Connecticut Department of Insurance  
153 Market Street  

Hartford, Connecticut 06103  
(860) 297-3800/1(800) 203-3447; Fax (860) 566-7410   

 
Delaware 

Consumer Services 
Delaware Department of Insurance 

Rodney Building 
841 Silver Lake Boulevard 

Dover, Delaware 19904 
(302) 674-7310/1(800) 282-8611; Fax (302) 739-5280 

 
District of Columbia 

Kathy Willis 
Dept. of Insurance & Securities Regulation 

Government of the District of Columbia 
810 First Street, N.E., Suite 701 

Washington, DC 20002 
(202) 442-7758; Fax (202) 535-1198 

 
Florida 

Monica Rutkowski 
Florida Department of Insurance 

200 East Gaines Street 
Larson Building 

Tallahassee, FL 32399-0328 
(850) 413-2804; Fax (850) 922-3866 

 
Georgia 

Consumer Services Division 
Georgia Department of Insurance 

2 Martin L. King, Jr. Dr. 
Floyd Memorial Bldg., 716 W. Tower 

Atlanta, Georgia 30334 
(404) 656-2070/1(800) 656-2298; Fax (404) 657-8542 
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Guam 
Dept. of Revenue & Taxation 

Insurance Branch 
Government of Guam 

Building 13-3, 1st Floor 
Mariner Avenue 

Tiyan, Barrigada, Guam 96913 
(671) 475-1843; Fax (671) 472-2643 

 
Hawaii 

Shelley K. Santo 
Hawaii Insurance Division 

Dept. of Commerce & Consumer Affairs 
250 S. King Street, 5th Floor 

Honolulu, Hawaii 96813 
(808) 586-2809; Fax (808) 586-3873 

 
Idaho 

Joan Krosch 
Idaho Department of Insurance 
700 West State Street, 3rd Floor 

Boise, Idaho 83720-0043 
(208) 334-4300; Fax (208) 334-4398 

 
Illinois 

Office of Consumer Health Insurance 
Illinois Department of Insurance 

320 West Washington St., 4th Floor 
Springfield, Illinois 62767 

1-877-527-9431 
 

Indiana 
Indiana Department of Insurance 

Consumer Service 
311 W. Washington Street, Suite 300 

Indianapolis, Indiana 46204-2787 
(317) 232-2395/1(800) 622-4461; Fax (317) 232-5251 

 
 

Iowa 
Roger Strauss 

Division of Insurance 
State of Iowa 

330 E. Maple Street 
Des Moines, Iowa 50319 

1-877-955-1212; Fax (515) 281-3059 
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Kansas 

Consumer Assistance Division 
Kansas Department of Insurance 

420 S.W. 9th Street 
Topeka, Kansas 66612-1678 

1 (800) 432-2484 
 

Kentucky 
Carrie Banahan 

Kentucky Department of Insurance 
PO Box 517 

215 West Main Street 
Frankfort, Kentucky 40602-0517 

(502) 564-6088; Fax (502) 564-2728 
 

Louisiana 
Office of Health Insurance 

Quality Management Division 
P.O. Box 94214 

Baton Rouge, LA 70804 
(225) 219-4770/1(800) 259-5301; Fax (225) 342-5711 

 
Maine 

Rick Diamond 
Maine Bureau of Insurance 

Dept. of Professional & Financial Regulation 
State Office Building, Station 34 

Augusta, Maine 04333-0034 
(207) 624-8428; Fax (207) 624-8599 

 
Maryland 

Brenda Wilson 
Maryland Insurance Administration 

525 St. Paul Place 
Baltimore, Maryland 21202-2272 

(410) 468-2000; Fax (410) 468-2204 
 

Massachusetts 
Mary Ellen Thompson 
Division of Insurance 

Commonwealth of Massachusetts 
One South Station, 4th Floor 

Boston, MA 02110 
(617) 521-7364; Fax (617) 521-7475 
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Michigan 

Chris Nettleton 
Insurance Division 

Office of Financial and Insurance Services 
611 W. Ottawa Street, 2nd Floor North 

Lansing, Michigan 48933-1020 
(517) 373-2984; Fax (517) 335-1727 

 
Minnesota 

Consumer Response Team 
Minnesota Department of Commerce 

85 7th Place East, Suite 500 
St. Paul, Minnesota 55101-2198 
(651) 296-2488/1-800-657-3602 

 
Mississippi 

Cathy Vernon 
Mississippi Insurance Department 

1804 Walter Sillers Building 
P.O. Box 79 

Jackson, Mississippi 39205 
(601) 359-2453; Fax (601) 359-2474 

 
Missouri 

Win Nickens 
Missouri Department of Insurance 

301 West High, 5 North 
P.O. Box 690 

Jefferson City, Missouri 65102-0690 
1(800) 726-7390/(573) 751-4363; Fax (573) 526-6075 

 
Montana 

Christina Goe 
Montana Department of Insurance 

840 Helena Avenue 
Helena, Montana 59601 

(406) 444-4613/(406) 444-1942; Fax (406) 444-3497 
 

Nebraska 
John Rink 

Nebraska Department of Insurance 
Terminal Building, Suite 400 

941 'O' Street 
Lincoln, Nebraska 68508 

(402) 471-2850; Fax (402) 471-4610 
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Nevada 
Van Mouradian 

Nevada Division of Insurance 
788 Fairview Drive, Suite 300 

Carson City, Nevada 89701-5491 
(775) 687-4270; Fax (775) 687-3937 

 
New Hampshire 

David Sky 
Department of Insurance 
State of New Hampshire 
56 Old Suncook Road 

Concord, New Hampshire 03301 
(603) 271-2261; Fax (603) 271-1406 

 
New Jersey 
Bill O’Byrne 

New Jersey Department of Banking and Insurance 
20 West State Street, CN 325 
Trenton, New Jersey 08625 

(609) 984-3602, ext. 50032; Fax (609) 262-0896 
 

New Mexico 
Michael Batte 

New Mexico Department of Insurance 
P.O. Drawer 1269 

Santa Fe, New Mexico 87504-1269 
(505) 827-4625; Fax (505) 827-4734 

 
New York 

Consumer Services Bureau 
NYS Insurance Department 

Agency Building One 
Empire State Plaza 

Albany, New York  12257 
1-800-342-3736 or (518) 474-6600 

 
North Carolina 

Ted Hamby 
North Carolina Dept. of Insurance 

P.O. Box 26387 
Raleigh, North Carolina 27611 

(919) 733-5411; Fax (919) 733-6495 
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North Dakota 
Chuck Johnson 

North Dakota Dept. of Insurance 
600 E. Boulevard 

Bismarck, North Dakota 58505-0320 
(701) 328-2440/1(800) 247-0560; Fax (701) 328-4880 

 
Ohio 

Office of Consumer Services 
Ohio Department of Insurance 

2100 Stella Court 
Columbus, Ohio 43215-1067 

(614) 644-2673/1(800) 686-1526; Fax (614) 644-3744 
 

Oklahoma 
Dalora Schafer 

Oklahoma Department of Insurance 
2401 N.W. 23rd Street, Suite 28 

Oklahoma City, Oklahoma 73107 
(405) 521-3541; Fax (405) 522-1860 

 
Oregon 

Maxine McKibben 
Oregon Division of Insurance 

Dept. of Consumer & Business Services 
350 Winter Street NE, Room 440-8 

Salem, Oregon 97310-0700 
(503) 947-7205; Fax (503) 378-4351 

 
Pennsylvania 

Geoff Dunaway 
Pennsylvania Insurance Department 

1311 Strawberry Square 
Harrisburg, Pennsylvania 17120 

(717) 787-0684; Fax (717) 787-8555 
 

Puerto Rico 
Puerto Rico Dept of Insurance 

Cobian's Plaza Building 
1607 Ponce de Leon Avenue 
Santurce, Puerto Rico 00909 

(787) 722-8686; Fax (787) 722-4400 
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Rhode Island 
G. Rollin Bartlett 

Rhode Island Insurance Division 
Department of Business Regulation 

233 Richmond Street, Suite 233 
Providence, Rhode Island 02903-4233 
(401) 277-2223; Fax (401) 222-5475 

 
South Carolina 

Ann Bishop/Leslie Jones 
South Carolina Dept. of Insurance 

1612 Marion Street 
P.O. Box 100105 

Columbia, SC 29202-3105 
(803) 737-6165/(803) 737-6211; Fax (803) 737-6234/(803) 737-6299 

 
South Dakota 
Randy Moses 

South Dakota Division of Insurance 
Dept. of Revenue & Regulation 

445 East Capitol Avenue 
Pierre, South Dakota 57501-3185 

(605) 773-3563; Fax (605) 773-5369 
 

Tennessee 
John F. Morris, Chief Counsel for Insurance 

Tennessee Department of Commerce & Insurance 
500 James Robertson Parkway 
Davy Crockett Tower, 5th Floor 

Nashville, Tennessee 37243 
(615) 741-2199; Fax (615) 741-4000 

 
Texas 

Ana Smith-Daley/Jennifer Ahrens 
Texas Department of Insurance 

333 Guadalupe Street 
P.O. Box 149104 

Austin, Texas 78714-9104 
(512) 322-3401/(512) 305-7342; Fax (512) 322-3552 
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Utah 
Suzette Green-Wright 

Utah Department of Insurance 
3110 State Office Building 

Salt Lake City, Utah 84114-1201 
(801) 538-9656; Fax (801) 538-3829 

 
Vermont 

Consumer Services 
Division of Health Care Administration 

Dept. of Banking, Insurance & Securities 
89 Main Street, Drawer 20 

Montpelier, Vermont 05620-3101 
1-800-631-7788 or (802) 828-2900 

 
Virgin Islands 

Division of Banking & Insurance 
1131 King Street, Suite 101 

Christiansted 
St. Croix, Virgin Islands 00820 

(340) 773-6449; Fax (340) 773-4052 
 

Virginia 
Consumer Assistance 

Virginia Bureau of Insurance 
State Corporation Commission 

Commonwealth of Virginia 
P.O. Box 1157 

Richmond, Virginia 23218 
1 (800) 552-7945/(804) 371-9741 

 
Washington 

Donna Dorris/Janis LaFlash/Catherine Rogerson 
Office of the Insurance Commissioner 

P.O. Box 40255 
Olympia, Washington 98504-0255 

(360) 725-7000; Consumer Hotline 1(800) 562-6900 
 

West Virginia 
Mary Jane Pickens 

West Virginia Insurance Commission 
P.O. Box 50540 

1124 Smith Street 
Charleston, West Virginia 25305-0540 
(304) 558-0401; Fax (304) 558-1362 
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Wisconsin 
Mike Honeck 

Office of the Insurance Commissioner 
State of Wisconsin 

121 E. Wilson 
Madison, Wisconsin 53702 

(608) 266-0097; Fax (608) 261-8579 
 

Wyoming 
Lloyd Wilder 

Wyoming Department of Insurance 
Herschler Building 

122 West 25th Street, 3rd East 
Cheyenne, Wyoming 82002-0440 

(307) 777-6807; Fax (307) 777-5895 
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